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1. Australian Government initiative run by the National Farmers’ 

Federation. National remit - rural, regional and remote Australia.

2. FREE and INDEPENDENT service available to all individuals, 

community groups, organisations, businesses and councils.

3. We assist with –

✓ Identifying all connectivity options at any site in Australia – new builds, 

existing builds, extending range etc

✓ Attend community events and support 1:1 on issues and options

✓ Work with councils and other groups to build connectivity plans

✓ Help troubleshoot problems with connections

✓ Assist with the escalation of reported incidents with RSPs.

✓ Help people evaluate suitable plans (data, speeds, latency, budget)

About us…
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How the RTH was formed
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Personalised connectivity reports

• Finding available technology solutions via a free, independent, personalised connectivity 

report – for voice and internet.

• Seven regionally-based staff around Australia to help explain people and business 

technology options.

regionaltechhub.org.au
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Help with a Retail Service Provider

• Help resolve problems with your phone or internet provider and work with you to rectify 

any connection issues.

• Help make sense of what is going on and give you confidence and the language to use. 

• Walk you through any trouble shooting processes.

• Our completely free and independent service is here to help find you a solution!
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Connectivity Resource Hub

Example resources: 

• Small business, e.g. POS, 3G shutdown

• Emergency and disaster preparedness

• Health and education

• Home internet and voice (get connected and stay 
connected)

• Wifi calling

• On-farm connectivity

• New build advice, rentals and technology placement

• Extending range and coverage

regionaltechhub.org.au

www.regionaltechhub.org.au 

http://www.regionaltechhub.org.au/
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Get in touch with us

Call us on 1300 081 029

Visit www.regionaltechhub.org.au and fill out one of our forms to get 
started

Send us an email - helpdesk@regionaltechhub.org.au

Regional Tech Hub Community Discussion Board

Book a time to speak 1:1 with our team (via link on website)

regionaltechhub.org.au
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